
 
 
 
Centralize Benefits & Care in a Single Branded Mobile App 

Engage Year-Round Education Teaching Benefit Value & How to Use 
Advise 24/7 Live Access Care Guides 
 
Cost 
$8   PMPM Max - Final Cost will be Lower 
 
Outcomes 
4 x   Return-On-Investment (ROI) 
86%   Utilization Rate 
$300  Average Savings Per Interaction 
76%   Notification Engagement 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Functionality 
Live Care Guide Chat – 24/7 Availability, 45-Second Response Time, Steering to Low-Cost, High-Quality Care 
Find a Provider – Search for Hospitals, Doctors, Pharmacies, Dentists, or Vision Care Doctors 
Pharmacy – Details of Prescribed Drugs, Alternatives, Potential Savings, and Formulary Details 
Virtual Care – Connection to MDLIVE Primary & Behavioral Care (also Dermatology soon) 
Insurance Cards – Digital Versions of Medical, Pharmacy, Dental and Vision ID Cards 
Health Benefits – Details of Benefits & Current Usage Accumulators  
Dental, Vision & Life Benefits – Details of Benefits & Current Usage Accumulators  
Making Healthy Cheaper Benefits – Details and Links to All Making Healthy Cheaper Benefits 
Ancillary Benefits – Coverage Details and Support for Ancillary Benefit portfolio 
Documents – Links to Coverage Details, Benefits Books, SBC’s, and Other Documents, Forms and Video Links 


